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OUR MISSION

“To earn our client’s loyalty,
by providing a memorable experience,

access to the better cannabis products at a fair cost,

to enhance their journey in life”
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OUR LOCATIONS

WESTFIELD
98 Sgt. TM Dion Way

Westfield MA 01085

PITTSFIELD
745 East Street

Pittsfield MA 01201 (Coming Soon)

PALMER
289 Wilbraham Street

Palmer MA 01069 (Coming Soon)
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BENEFITS OF BEING A PATIENT

• Patients do not pay taxes on medical marijuana products, saving 20% on 
each purchase.

• Wider range of edible dosing.

• Expanded purchase limits with a medical card.

• Greater cannabis product variety.

• Skip the long lines of adult only dispensaries

• Heka returns the certification cost back to you when becoming a patient by 
giving you $200.00 credit when shopping at Heka within 30 days* 

* Credit voucher redeemable  to patients that visit Heka within 30 days of receiving their certification or re-certification. Spend                 

$50 and the next $50 will be on Heka for your next 4 visits. This offer cannot be combined with any other discounts or offers. 
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BECOME A PATIENT
• Getting approved by a certifying Medical Marijuana Physician will be the

first step towards becoming a Massachusetts medical marijuana patient.

• For a list of certifying physicians in our area, see the map located on

our Heka website. www.hekainc.com

• During your appointment you will need to explain why you want to explore

medical cannabis as an alternative therapy for your conditions. The physician

will then determine the suitability for the potential benefits of medical cannabis.

DO YOU HAVE ANY OF THESE DIBILITATING CONDITIONS?

Depression                                 Anxiety                                          

PTSD                                            Insomnia

Glaucoma                                    HIV

Back/Neck pain                         Joint Pain

Crohn’s Disease                         Parkinson’s Disease
Hepatitis C                                  Multiple Sclerosis       

ALS                                               Chronic Pain

Headaches                                  Carpal Tunnel Syndrome

And other debilitating conditions that can be determined by your healthcare providers
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STEP 1:  Schedule an appointment with a qualified cannabis 
professional. You can find a list of doctors on our Heka website 
map.

STEP 2:  During the consultation, the doctor will determine if 
you meet the criteria and initiate the registration process. They 
will issue you a 5-digit registration PIN.

STEP 3:  You will use the 5-digit PIN to register at the 
Massachusetts Cannabis Industry Portal (Mass CIP) and 
follow the directions.

STEP 4:  Once your registration application has been 
accepted, you will receive electronic registration confirmation 
via email from the Cannabis Control Commission.

STEP 5:  Visit one of our locations or order online within our 
Heka website.

BECOME A PATIENT-continued
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BECOME A PATIENT - continued
For more information, you can visit the Massachusetts Medical Use of Marijuana at: 

https://www.mass.gov/how-to/register-as-a-patient-with-the-medical-use-of-marijuana-program

ANNUAL RENEWAL

You will have to renew your patient registration each year with the state.

You can begin the re-registration as early as 60 days before the expiration date.

There is no renewal costs for patients in Massachusetts.

PERSONAL CAREGIVER

If it is difficult for you to access our dispensary yourself, 

you may designate a caregiver to purchase your medical cannabis for you.

FINANCIAL HARDSHIP PROGRAM

Heka will offer a financial hardship discount to any registered patient with

verification they are a recipient of MassHealth, SSI Benefits, or whose

Income does not exceed 300% of the federal poverty level. Adjusted for family size.

Talk with a Cannabis Consultant at one of our locations for more information.

IMPORTANT ADVICE ABOUT PATIENT STATUS

It is important to keep your certification active on a yearly 
basis. Take note of your doctor’s certification date, as it is 
different than the annual certification with the state.
You must carry your Program ID card at all times while in 
possession of medical marijuana

WHAT IF I LOSE MY MEDICAL CARD?

Notify the Medical Use of Marijuana Program within 5 days 
after discovering it is missing. There will be a $10 fee to replace 
your card.

(833) 869-6820
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LEARN ABOUT CANNABIS
Cannabis Strains

The effects of cannabis are different based on the strain types which fall into Sativas, Indicas & Hybrids.

INDICA
Relaxes                                                            Stress Relief

Reduces Pain                                              Promotes Sleep 

Reduces Nausea                                   Reduces Inflammation

HYBRIDS
Hybrids are cross breeds of two or more different strains 

of cannabis. Although they can be a 50/50 Hybrid, most 

Hybrids typically lean either Indica or Sativa dominant.

SATIVA
Increased Energy                                      Increased Creativity

Mood Elevation                                         Increases Appetite 

Increased Focus                                        Sense of Well-Being

CBD
High CBD strains are reported to be helpful in treating a 

myriad of conditions. CBD has no psychoactive effects and  

may be helpful in treating pain, inflammation and anxiety.
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LEARN ABOUT CANNABIS
THC

Tetrahydrocannabinol (THC), is the chemical responsible for most of cannabis
psychological effects. It acts much like the cannabinoid chemicals produced by our
own Endocannabinoid System, naturally within our bodies. Cannabinoid receptors
are concentrated within certain areas of our brain associated with thinking,
memory, pleasure, coordination, sensory and time perception. THC attaches to
these receptors, activates them and effects these areas of our brain. THC stimulates
cells in the brain to release dopamine, which creates euphoria. Effects of THC
include elation, anxiety, sedation, relaxation, pain-relief, among many more.

CBD

Cannabidiol (CBD), is a chemical compound found in cannabis, that is not
psychoactive and produces no psychological (high) effects. It is a naturally occurring
substance that helps impart a feeling of relaxation and calm. It is the second most
prevalent of the active ingredients of cannabis. CBD may also change the effects of
THC on the body by blocking some of the receptors to decrease the actual
psychoactive activity.

CANNABINOIDS

Are chemical compounds found in the cannabis plant that are processed by your
body’s Endocannabinoid System which is a biological pathway of receptors spread
throughout your body’s cells which regulate your mood, memory, appetite and pain
sensations. THC and CBD are the most well known cannabinoids, but cannabis
contains over 100 different varieties, each with their own different properties and
benefits.

TERPENES

Are organic compounds found in a variety of plants, including cannabis. These
terpenes contribute to the scent, flavor and color of cannabis. Terpenes interact
with cannabinoids to produce effects that contribute to the medical cannabis
experience. Terpene content can vary across cannabis products due to processing
techniques and method of use.

MEDICAL BENEFITS OF 

CANNABINOIDS
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Reduces Inflammation
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Aids Relaxation & Sleep

Stimulates Appetite

Reduces Spasms in Small Intestine

Antipsychotic

Nervous System Protectant

Reduces Blood Sugar Levels
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METHODS OF USING CANNABIS

Smoking One Inhalation Flower/Pre-rolls Most common method utilized, very 

quick effects, full aroma & taste, 

easy to use, widely accessible.

Vaporizing One Inhalation Distillate

Shatter

Wax

Kief

Immediate effects, simple method, 

discreet, full-effect of most 

cannabinoids, very little smell.

Edibles 5mg or less Gummies

Chocolate bars

Lozenges

Baked goods

Longer to take effect (1-2 hours)

Get effects without smoking, effects 

last longer (4-6 hours), good tasting.

Tinctures 5mg or less Spray

Dropper

Easy dosing, quick effects when 

used under tongue, effect takes 

longer when swallowed, very good 

for micro dosing.

Topicals 10mg or less (1-2 pumps) Transdermal Patch

Balm

Stick

Lotions

Easy application, very little 

psychoactive properties, if any, 

discreet, long lasting effects.

METHOD                                START WITH                              PRODUCT                                ATTRIBUTES 
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SAFELY DOSING CANNABIS
DOSING GUIDE - START LOW, GO SLOW - Product will vary in potency & cannabinoid profile (strength & length of effect). 

All our products are clearly labeled after they are tested by accredited third-party laboratories. Responsible dosing can help you avoid 
unpleasant experiences with cannabis. It is important that anyone using cannabis is careful in finding the appropriate dose. It is 
recommended patients begin with the smallest dose possible and adjust accordingly over time for their desired therapeutic effect.

FLOWER/VAPE ONSET                          LENGTH OF EFFECT

Start with one (1) inhalation

EDIBLES ONSET LENGTH OF EFFECT

Start with 5mg or less

SUBLINGUAL ONSET LENGTH OF EFFECT

1 – 15 minutes                                              2 – 6 hours

15 min – 2 hours                                           4 – 8 hours

15 – 30 minutes                                           2 – 4 hours

Start with 5mg or less
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PATIENT LOG

DATE 

USED

PRODUCT STRAIN METHOD DOSAGE ONSET/DURATION EFFECTS

EXAMPLE
01/01/21

Flower Blue dream Smoked Two 

inhalations

Immediate Swift symptom relief without heavy 

sedative effects. Really enjoyed this strain.
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QUALIFYING PATIENT & PERSONAL 
CAREGIVER WAIVER

The enclosed waiver constitutes a Declaration regarding Registered Qualifying Patients and

Personal Caregivers services on behalf of the Medical Use of marijuana by individuals in the

Commonwealth of Massachusetts.

The purpose of 935 CMR 501.000 is to implement Massachusetts Chapter 369 of the Acts of

2012, an Act for the Humanitarian Medical Use of Marijuana. All terms in “bold face” within this

Declaration shall be construed consistent with 935 CMR 501.000 and shall be interpreted as

defined therein.

Registered Qualifying Patient or Personal Caregiver acknowledges the following:

Heka Incorporated is operating under 935 CMR 501.000 as a Registered Marijuana Dispensary

ONLY.

Heka has indicated a warning that:

1. CANNABIS HAS NOT BEEN ANALYZED OR APPROVED BY THE FDA.

2. THERE IS LIMITED INFORMATION ON SIDE EFFECTS OF CANNABIS.

3. THERE MAY BE HEALTH RISKS ASSOCIATED WITH USING CANNABIS.

4. MARIJUANA SHOULD BE KEPT AWAY FROM CHILDREN.

Heka has indicated a warning that when under the influence of marijuana, driving is prohibited

by M.G.L. c.90.s.24, and machinery should not be operated.

Heka makes NO representation as to the safety of any Marijuana obtained within.

Heka has indicated that the use of any Marijuana obtained at Heka is at one’s own risk.

Registered Qualifying Patient or Personal Caregiver agrees to hold harmless and indemnify Heka

for any possible damages or losses.

Registered Qualifying Patient or Personal Caregiver agrees that Heka shall not be named in any

lawsuit arising from its dispensation of Marijuana.

Registered Qualifying Patient or Personal Caregiver understands and assumes the risk of all potential 

harms that could be caused by Marijuana including but not limited to: low blood pressure, 

lightheadedness, fainting, loss of balance, drowsiness, including any injuries associated therewith; 

demotivation, increased appetite, and weight gain; slower reflexes, or other cognitive obstructions; 

aggravation of pre-existing mental or physical disorders; and addiction.

Registered Qualifying Patient or Personal Caregiver agrees to comply with all statutes, ordinances, 

and rules related to use of Marijuana, including those established in Massachusetts Constitution, 

Massachusetts Statutes, and Cannabis Control Commission.

Registered Qualifying Patient or Personal Caregiver understands under Massachusetts law, the 

Registration Card only protects him or her from arrest for possessing limited amounts of marijuana in 

Massachusetts. In states outside of Massachusetts, please consult an attorney in that state to learn 

about any applicable restrictions.

POSSESSING AND USING MARIJUANA IN ANY FORM IS A FEDRERAL CRIME. YOUR RISK OF FEDERAL 

PROSECUTION INCREASES ON FEDERAL LAND, WHICH INCLUDES NATIONAL PARKS, AND FEDERALLY 

SUBSIDIZED HOUSING.

Heka does not hold out itself to the public within this state as being able to diagnose, treat, prescribe 

for, or prevent any human disease, ailment, pain, injury, or condition. 

Heka does not suggest, recommend, prescribe, or administer any form of treatment, operation, or 

healing for the intended palliation, relief, or cure of any physical or mental disease, ailment, injury, or 

condition.

Heka does not maintain an office for the purpose of examining or treating persons afflicted with 

disease, injury, or defect of body or mind.

I swear and affirm under penalty of perjury that I have read and understand the above statements.

Print Name                                             Sign Name                                                Date

Address                                               City or Town                                           Zip Code
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Heka Incorporated                    
   “a gift from the gods” 
            

 

   ACKNOWLEDGEMENTS FOR PATIENTS & CAREGIVERS 

 
                      Please initial next to each acknowledgement below as well as and sign & date the form. 

 

➢ I attest that I will not engage in the diversion of marijuana. I understand that fraudulent distribution  

or resale of medical marijuana is a felony punishable by up to 5-years in prison.                                             _____ 

  

➢ I understand that my registration card only allows me to possess and use marijuana for medical purposes  

within Massachusetts.                                                                                                                                                 _____ 

 

➢ I understand marijuana has not been analyzed or approved by the FDA, including marijuana produced  

by Heka Inc.                                                                                                                                                                _____ 

 

➢ I understand there is limited information on the side effects of marijuana, including marijuana produced by  

Heka Inc.                                                                                                                                                                     _____ 

 

➢ I understand there may be health risks associated with using marijuana, including marijuana produced by 

Heka Inc.                                                                                                                                                                     _____ 

 

➢ I understand that marijuana, including marijuana produced by Heka Inc., should be kept away from 

children.                                                                                                                                                                       _____ 

  

➢ I understand that when under the influence of marijuana, driving is prohibited by M.G.L. c. 90, s. 24, 

And machinery should not be operated.                                                                                                                      _____ 

 

➢ I understand that I may not distribute medical marijuana to any other individual, and must return unused,  

excess, or contaminated product(s) purchased at Heka Inc. to a Heka Inc. dispensary for disposal.                         _____ 

 

➢ I agree at all times to abide by Massachusetts law in regard to my use of medical marijuana, and hereby 

release and waive all claims against Heka Inc. from any and all liability related to my use of medical 

marijuana.                                                                                                                                                                    _____ 

 

➢ I agree not to bring any weapons or anything that can be used as a weapon into Heka Inc.                                      _____ 

 

➢ I agree to the use of medical marijuana in a way that does not endanger the health and well-being of  

any person.                                                                                                                                                                  _____ 

 

➢ I understand that Heka Inc. may refuse to dispense medical marijuana to me if, in the opinion of the 

dispensary agent, the public or myself may be placed at risk by so doing. In this event, I understand that  

my certifying physician will be notified within 24 hours.                                                                                          _____ 

 

➢ I authorize my information to be shared between Heka Inc. facilities.                                                                      _____ 

 

➢ I have received a Heka Inc. handbook.                                                                                                                       _____ 

 

_______________________________           ______________________________            ______________ 

          PRINT NAME                                               SIGNATURE                                        DATE  
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Heka Incorporated                                     NEW MEMBER FORM

Patient Information

Full Name                                                                  Date of Birth

Mailing Address                                                       Gender

Male            Female             Other              Prefer not to say 

Address Line 1                                                                   Phone Numbers 

Home (          ) 

Address Line 2                                                                    Cell     (          )

City/Town                        Zip

Massachusetts Patient Reg. #                               Email address

P

Want to be added to our email List?

Preferred Contact Method                                         Yes

Home Phone            Email            Cell Phone          Are you willing to participate in our annual patient survey?

Yes

Caregiver Information (if Applicable)     

Full Name                                                             Caregiver Number

C#

Mailing Address                                                   

Phone Numbers
Address                                                                        Home  (          )

Cell       (           )

City/Town                        Zip                                                             
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TOLERANCE, DEPENDENCE & WITHDRAWAL
UNDERSTANDING SUBSTANCE ABUSE & ADDICTION

While there is little evidence to indicate that cannabis is physically addicting, any substance can be overused with the potential for 
psychological dependence. We encourage you to share any concerns with your certifying Medical Marijuana physician.

SIGNS AND SYMPTOMS OF DRUG ABUSE

Each drug has different physical effects, however, the symptoms of addiction are similar. If you recognize the following signs or symptoms of 
drug abuse, consider talking to someone about it.

• Neglecting responsibilities at home, work or school because of drug use.

• Unsuccessful attempts to quit or cut down use.

• Abandoning enjoyed activities.

• Build up a drug tolerance.

• Persistent problems in relationships due to use.

• Feel powerless over drug use and to stop using.

PATIENT INFORMATION

For discussion on tolerance of cannabis, as well as the possibility of dependence and withdrawal, please 

visit http://www.dependency.net/learn/marijuana

For information on substance abuse signs and symptoms, please visit: 

http://www.helpguide.org/mental/drug_substance_abuse_addiction_signs_effects_treatment.htm
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SAFETY AND RESPONSIBILITY

KEEP MEDICAL CANNABIS AWAY FROM CHILDREN!

Medical Cannabis may cause harm to children and should be stored in it’s original

childproof packaging and ideally under lock & key to avoid any accidental ingestion by

children or others. To avoid the risk of accidental ingestion, please DO NOT store edible

cannabis products with other foods. Please be responsible and practice SAFE STORAGE.

PATIENT ACKNOWLEDGEMENTS

Before purchasing products from Heka, all patients & caregivers must fill out a New Patient Form and Qualifying

Patient & Caregiver Waiver. These forms contain important acknowledgements regarding safe and compliant use

on cannabis. Copies of the forms will remain in your patient file. Copies are available upon request.

RESPONSIBLE USE

Medical Cannabis may cause drowsiness and impaired motor skills. Avoid driving or operating heavy machinery

when using your Medical Cannabis. It is illegal to drive under the influence of marijuana. If you are

inexperienced with medical cannabis, ask someone that you trust to stay with you the first time you use it. Stop

use if you feel stressed, confused, anxious, or uncomfortable. Remember that edibles and infused products have

a delayed impact and have long lasting effects. REMEMBER TO GO LOW & SLOW!

. 
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SAFETY AND RESPONSIBILITY

GOOD NEIGHBOR POLICY

Heka strives to be a good neighbor. We seek to be a model
company and will do our part to ensure we are responsible and
compliant with all state laws and regulations. Our executive team
& staff aims to perform in the most professional, respectful and
mindful way towards our neighbors and the community. We
kindly request that the patients and customers we serve follow
the same standards to garner the respect of the communities we
live and work.

Use of cannabis products on or around Heka’s facilities are strictly
prohibited. Our parking areas are patrolled, well-lit and we want
you to feel safe when visiting our stores. There are designated
medical parking spaces outside of our main entrance and curbside
pick-up as well. Please let our staff know if you need extra
assistance when visiting us. Please immediately report any
suspicious or illegal activity. Being a good neighbor will allow us to
maintain a good relationship within the communities we serve.
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WHAT YOU NEED TO KNOW
DRIVING & MACHINERY

Do not drive or operate machinery under the influence of 
cannabis. Driving is prohibited by M.G.L.c. 90, ss 24, and 
machinery should not be operated.

PREGNANCY

There may be additional health risks associated with 
consumption of cannabis for women who are pregnant, breast 
feeding or planning on becoming pregnant. Please consult 
your doctor.

ALCOHOL

Do not mix cannabis with alcohol.

WHERE CAN I SMOKE CANNABIS?

You cannot smoke cannabis on Heka’s property. You must be in 
a private area where smoking & vaping are allowed. Smoking 
in public is prohibited by state and local laws.

CAN I TRAVEL WITH MY CANNABIS?

Up to 10oz in the state of Massachusetts. You must have your 
medical card with you.

HOW MUCH CANNABIS CAN I PURCHASE?

Medical cannabis patients can purchase up to their 60-day 

limit set, which typically is 10oz per 60-day period, unless 

otherwise determined by their medical cannabis doctor.

CAN I SHARE MY CANNABIS?

Registered qualifying patients may not distribute cannabis to 

any other individual and they must return unused, excess or 

contaminated products to the MTC from which they purchased 

the products for disposal.

Selling cannabis to others is illegal and a first time offense 

(under 50lb.) may be punishable by up to 2 years 

imprisonment/$5000 fine. Subsequent offenses may be 

punishable by up to 2.5 years imprisonment/$10,000 fine. 

WARNING: Cannabis has not been analized or approved 

by the FDA and there is limited information on side 

effects and may be health risks associated with using 

cannabis.
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CANNABIS SCIENCE INFORMATION

AMERICANS FOR SAFE ACCESS (ASA) is an organization
advancing legal medical marijuana therapeutics and research.
Their website shares resources to help patients understand
what becoming a medical patient means; including the basic
science behind cannabis, as well as guides on how to speak
with your doctor about medical cannabis, and how to safely
use it.

www.safeaccessnow.org/patient_resources

They also have compiled over 200 scientific and scholarly
articles and have summarized the potential therapeutic effects
of medical cannabis in “Medical Cannabis Research: What the
Science Says”. This document is significant to understanding the
basic science behind medical cannabis and the potential
effectiveness in treating a myriad of conditions.

www.safeaccessnow.org

19

http://www.safeaccessnow.org/patient_resources
http://www.safeaccessnow.org/medical/_cannabis_research_what_does_the_evidence_say


WE LOOK FORWARD TO SERVING YOU


